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Reasonable Accommodation – Reason Coding in EAGLE  
 

SITUATIONAL TELEWORK AGREEMENT 

Interim or Approved Reasonable Accommodations – a situational telework agreement is 
required when the reasonable accommodation does not designate set telework days. 

 
1. Select “Telework Request” from the “New” drop down menu:  

 

2. Click the “Type” tab and then select “Situational” from the telework schedule dropdown 
menu: 
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3. Select the “I have an interim reasonable accommodation or I have an approved 
reasonable accommodation” from the “Reason” drop down menu: 

 

4. Complete all other required information on the tabs and hit “Submit.”  

5. The submitted agreement gets routed to the employee’s supervisor and then the 
Disability Program Coordinator for validation before the agreement is approved in the 
EAGLE. 

 

 

**NOTE: If the Interim RA is due to Space Concerns – when the employee is approved for 
an interim RA, and the required accommodation provides space that is not available at the 
traditional work site, the “Office space is not available” drop down reason should be 
selected. 
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REGULAR/RECURRING TELEWORK AGREEMENT 

 

Interim or Approved Reasonable Accommodations – a regular/recurring telework 
agreement is required when the reasonable accommodation designates set telework days. 

 
1. Select “Telework Request” from the “New” drop down menu:  

 

2. Click the “Type” tab and then select “Regular/Recurring” from the telework schedule 
dropdown menu: 
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3. Select the “I have an interim reasonable accommodation, or I have an approved 
reasonable accommodation” from the “Reason” drop down menu: 

 

4. Complete all other required information on the tabs and hit “Submit.”  

5. The submitted agreement gets routed to the employee’s supervisor and then the 
Disability Program Coordinator for validation before the agreement is approved in the 
EAGLE. 
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REMOTE WORK AGREEMENT 

 

Approved or Interim Reasonable Accommodations – a remote work agreement is required 
when the reasonable accommodation permits the employee to work from an alternate 
worksite and is not required to report to an agency worksite.  

 
1. Select “Remote Work Request” from the “New” dropdown menu:  

 

2. Select the “I have an interim reasonable accommodation or I have an approved 
reasonable accommodation” from the “Reason” drop down menu.  

3. Complete all other required information on the tabs and hit “Submit.”  

4. The submitted agreement gets routed to the employee’s supervisor and then the 
Disability Program Coordinator for validation before the agreement is approved in the 
EAGLE. 
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